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Hi
THERE!

Welcome to CLAN Language Schools, where language learning
meets cultural immersion. Our courses are dedicated to
delivering comprehensive programmes tailored to meet the
diverse needs of our students.

Whether you're seeking to enhance your language skills for
academic, professional, or personal growth, our experienced
team is committed to providing first-class education and
support. At CLAN, we believe in fostering a dynamic learning
environment that inspires curiosity, encourages collaboration,
and celebrates cultural exchange.

Join us on a journey of linguistic discovery and cultural
enrichment of Culture, Language and Activities Now!
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MESSAGE FROM
CEO & FOUNDER

My background spans over 15 years of experience
working with young learners and adults in ELT and
sports instruction. In late-2023, | established CLAN
Language Schools alongside an elite team of industry
professionals operating to the highest standards to
ensure exceptional experiences for all of our students.

CLAN isn't just the Scottish word for family, it's more
than that. It's a group of people coming together and
becoming one. Although our journey has only just

Casey Stern, CEO & Founder begun, we'd love to welcome you to our clan and for

Panos
Argyris

Patrycja
Stern

you to join us on this adventure!

MEET THE TEAM

Head of Academic Development & Delivery

Committed TEFL expert with over 12 years of international
experience in academic management & teacher training, alongside
representing the British Council as a Cambridge Examiner.

HR & Administration Manager

With 5+ years of experience in administration and HR for SMEs and
language schools, | joined CLAN to support a promising business
alongside some of the ELT industry's best performing individuals.

Head of Operations & Customer Experience

A decade of experience running and organising activities for all ages
with expertise in planning and delivery, customer experience, team
recruitment, and safeguarding. My role at CLAN is extremely
rewarding as it is to ensure that our learners and those looking after
them enjoy comprehensive and amazing programmes.

Head of Commmercial Performance

Commercial leader with extensive expertise in sales, marketing,
admissions and strategic operations. Joining CLAN has given me the
opportunity to use my skills and knowledge to make a positive
impact on clients in the ELT industry.

VISION

To foster a global community where integrity, inclusion,
and cultural awareness intersect to empower individuals
through language and education.

N

rturing environment that celebrates
tes personal and professional
engages with education to cultivate
ho embrace linguistic and cultural

VALUES

Integrity & Inclusion:

Do what you say. Mean what you say. Treat everyone with
respect. Upholding the highest standards of integrity,
honesty, and ethical conduct in all interactions.

Diversity & Development:
Embracing diversity as a strength and celebrating the
richness of cultures, languages, and backgrounds within all
communities, providing opportunities for continuous
learning and development.

Engagement with Education:

Actively engaging with students, educators, and
communities to promote lifelong learning and academic
excellence.

Awareness:
Recognising the value of cultural expression and
integrating this into CLAN's curriculum and activities.

Language:
CLAN believes in the power of language to connect
people, bridge cultural divides, and is dedicated to
providing high-quality language education
that equips individuals with the skills and
confidence to communicate effectively.
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In the heart of Scotland, Edinburgh is a captivating blend of
ancient history and vibrant culture, drawing in travellers from
around the globe. With its iconic Edinburgh Castle towering over
the cityscape, visitors are immersed in centuries of rich heritage at
every turn. Beyond its historic charm, Edinburgh boasts a thriving
arts scene, renowned festivals like the Fringe, and esteemed
educational institutions boasting four renowned universities,
making it a hub for both tourists and scholars alike to explore and
learn. Whether wandering through its cobbled streets or de
into its museums and galleries, Edinburgh offers an unforgettable
experience steeped in tradition and innovation.
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* Images are for reference purpose only.

* Activity schedule may be adjusted to on-ground conditions.

* Address for classes and accommodation: Loretto School, 1-7 Linkfield Rd,
Musselburgh EH21 7RE, United Kingdom
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* Please contact us for availability outside of standard summer period.

* Images are for reference purpose only.

* Activity schedule may be adjusted to on-ground conditions.

* Address for classes and accommodation: Loretto School, 1-7 Linkfield Rd,
Musselburgh EH21 7RE, United Kingdom
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Welcome to CLAN Language Schools (CLAN). Please carefully review the following Booking Terms and Conditions prior to making a reservation
with us. Your booking of a course with CLAN Language Schools constitutes acceptance of these terms and conditions.

1. Course Booking:

To reserve a course, kindly complete the online booking form on our website or directly get in touch with our admissions office.

Confirmation of your booking is subject to receipt of the required deposit or full payment, as outlined in the invoice payment terms.

Please note that original letters of acceptance and other details including accommodation are sent via e-mail. Physical copies of the letters can be
sent via courier, if needed, at an additional cost.

Prior to their arrival in the UK, we highly advise students to secure insurance for their financial and personal protection. They have the option to
arrange their own insurance or opt for the international student policy provided by Insurance companies through CLAN, tailored for foreign
students in the UK. Insurance packages start from £6.80 per week. Setting this up is simple and can be completed concurrently with course
booking. For comprehensive details regarding the aforementioned insurance options, please reach out to the admissions team at
admissions@clanlanguageschools.com.

2. Payment:

Payment can be processed using the available online payment methods or as directed by our admissions office. Bank details are furnished on the
invoice. Payment should cover all bank transfer charges, including intermediary bank fees.

The full course fee or the designated deposit must be settled by the specified due date to secure your place in the course.

3. Visas

CLAN bears no responsibility for decisions made by embassies or immigration authorities concerning entry visas or visa extensions.

Visa guidance should be sought solely from the relevant Embassy, Consulate, or High Commission. Students are advised to confirm their eligibility
to enter and study in their chosen location with their local Embassy, Consulate, or High Commission.

Students are required to maintain a valid visa status, and failure to do so will result in termination of their course.

Applicants are responsible for staying updated on the latest regulations and processes. Clan Language Schools is not liable for any changes in
visa regulations that occur after the booking has been confirmed in accordance with the prevailing regulations.

In case of visa application rejection and upon receipt of written evidence at least 14 days before the scheduled arrival, a refund will be issued,
deducting bank charges, non-refundable fees (such as registration and courier fees), and applicable accommodation cancellation fees.

4. Cancellations and Refunds:

Certain fees, such as registration, administration, course materials, insurance, courier, and accommodation fees, are non-refundable where
applicable. In the event of CLAN canceling a program post-enrollment, all fees paid will be refunded. In case of composite fee / package price,
registration or administration charges will be calculated as GBP 50 per student.

Students unable to shorten their course due to visa/temporary residence permit terms will have their program duration calculated accordingly.
Refunds, if applicable, will be prorated on a weekly basis and disbursed within 15 days of cancellation, provided all conditions are met.
Cancellation 14 days or more before the course start date or due to visa denial will result in a full refund, excluding non-refundable charges.
Cancellation or postponement within 14 days of the course start date incurs a cancellation fee equivalent to one week of tuition plus
accommodation plus non-refundable charges.

For cancellations or postponements 14 days or less before accommodation dates (excluding visa denial), two-week tuition fee and
accommodation fee plus applicable non-refundable charges will be levied.

Cancellation, reduction, or no-shows after course commencement result in non-refundable fees.

Prior written notice of 4 weeks is required for accommodation termination, failing which a cancellation fee equal to 4 weeks of accommodation
cost applies. Refunds, after deducting applicable charges, will be issued for the remaining accommodation costs.

Please note that specific accommodation options may have different cancellation policies.

Refunds will be disbursed to the original fee payer.

For groups, deposit amount is forfeit upon booking cancellation with less than 90 day notice.

5. Course Amendments:

CLAN Language Schools reserves the right to impose an administration fee of 50GBP/50EUR for each change or postponement of course,
accommodation, or center after initial enrollment confirmation. Downgrading a course post-booking is treated as a cancellation, subject to refund
policies. CLAN reserves the right to use classrooms in alternative premises.

6. Public holidays falling on a weekday

CLAN Language Schools observes public holidays, with no makeup classes scheduled. One-to-One lessons missed due to public holidays will be
rescheduled. Course start dates typically fall on Mondays; however, if a Monday is a public holiday, the course will commence on the subsequent
working day. An updated list of public holiday dates can be found here (https://www.gov.uk/bank-holidays#scotland).

7. Level of English

If a student does not have the minimum level of English required to follow a specific course, as determined by Clan Language Schools’ Placement
Test, Clan Language Schools reserves the right to move the student to an appropriate course for their level.

8. Attendance and Participation:

Clan Language Schools requires that students maintain an attendance level of a minimum of 80%. Any missed lessons will not be made up.
Participation in class activities and completion of assignments are essential components of the learning experience.

9. Code of Conduct:

Students are required to adhere to the school's code of conduct, fostering a respectful and inclusive learning environment. CLAN retains the right
.0 expel students for unacceptable or unlawful behavior or excessive absenteeism. No refunds will be issued, and any outstanding fees become
1. mediately due. Repatriation expenses are the responsibility of the student. Students expelled from a CLAN course forfeit eligibility for CLAN
ale). sing. Housing refund policies remain applicable.
(6lWAN maintains a zero-tolerance policy regarding workplace, classroom, or accommodation discrimination, bullying, and harassment. Su 43
(of=s\iors are unacceptable, illegal, and will not be tolerated.
(6l WN\R- xpects students to conduct themselves in a manner that respects those around them. Inappropriate conduct includes, but is not li glit=te]
to:

MBI Ielilens to the learning environment or CLAN-provided living arrangements (e.g., use of profanity, harassment, etc.);
M hEdleEIhldamage, misuse, or theft of CLAN or classmates' property, as well as homestay hosts' or housemates' property;
[MVITeI[STalel=Welddn) cats of violence toward individuals or property of students or school staff;

SISV UEINGEIERS i, t, including unwelcome advances or any other inappropriate sexual behavior;

e. Improper use of ema| NI A=l lEIa-oo=IIH

f. Failure to comply with Cale\igle[siNENEH

RVE=Ne e [Nl Ve lafeRnElajuana where legal) or alcohol on CLAN premises and/or while underage.
VWA [ V] SN o a EV e EVWA = M]imin disciplinary action, including course dismissal without refund.

VA INCTZeI oM EE e YW R VAU ate [T il Tam b eir group must provide us with a police ‘certificate of good coge[VfeialeIdNe=Tad}iler-|d-Nel e laal[a -] NE=Ielo]de ]

10. Accommodation:
Students arriving at homestay or residence between 22:00 and 08:00 may be required to arrange alternative accommodation in a hotel for their
first night due to late or early arrival. Some accommodations may impose late arrival surcharges; this information is available at the time of
booking.

A refundable damage deposit may be required upon arrival for students opting for residential accommodation.

Stays of 3 to 6 nights within a week will be charged as a full week's accommodation. Stays of 1 or 2 nights are subject to availability and nightly
pricing. Special dietary requirements will be accommodated where feasible. Availability and any associated fees will be confirmed upon request.
CLAN Language Schools may partner with selected providers to accommodate students with suitable homestay options. If positive visa results
are received fewer than 7 working days before arrival, CLAN reserves the right to offer alternative accommodation, possibly incurring additional
charges.

If visa application delays necessitate postponing the arrival, original accommodation allocation cannot be guaranteed. CLAN reserves the right to
pass on any charges incurred in reserving accommodation due to visa status changes.

Extensions to accommodation after arrival are subject to availability and may entail price adjustments.

Deferred booking rates are guaranteed for up to 12 months from the original start date. If the confirmed accommodation is discontinued, a
comparable alternative will be offered. Subsequent deferrals will incur new rates, with students responsible for any upgrade costs.

While single-gender shared accommodation cannot be guaranteed, roommates must be of the same gender unless they are adult couples or
siblings requesting shared accommodation.

Efforts will be made to avoid assigning students who speak the same language to share a room or apartment, based on availability and
operational feasibility.

Students staying in private rented accommodation are required to furnish the details of the accommodation along with the details of the main
contact person at the household. In case of any concerns or issues with the accommodation, the student should immediately contact CLAN at our
emergency line +44 333 05 05 005 (ext. O) or admissions@clanlanguageschools.com for suitable advise and assistance.

11. Accommodation for Minors (Under 18)

Requests for mixed-gender siblings to share the same homestay, where one or both are minors, are not permitted.

Minors must book full-board homestay with CLAN Language Schools until they turn 18, with same-sex twin room arrangements for two students
traveling together. Exceptions are made for minors staying with parents or legal guardians aged 25 or older (as confirmed through provided
parental consent forms). Minors on adult courses, not traveling with a parent or guardian, and arriving or departing between 20:00 and 08:00
must purchase transfers through CLAN Language Schools.

Under special circumstances, students staying in private rented accommodation are required to furnish the details of the said accommodation
along with the details of the main contact person at the household and DBS reports for every over-18 adult living in the household. In case of any
concerns or issues with the accommodation, the student should immediately contact CLAN at our emergency line +44 7868 7868 82 / +44 333
050 5005 (ext. 0) or admissions@clanlanguageschools.com for suitable advise and assistance.

Students aged under 18 must abide by the curfew times and other rules as applicable. Failure to do so may result in their being sent home.

12. Health and Safety:

CLAN does not provide supervision for students on adult courses.

Parents or guardians of under 18s MUST complete ‘Parental Consent Form’ (https://www.clanlanguageschools.com/parental-consent-form)
before the student arrives in school. Contact your course advisor for more information.

Students are asked to disclose any mental or physical illnesses, allergies, disabilities, or conditions that may affect their program completion or
the well-being of others. CLAN will not discriminate but reserves the right to terminate enroliment if a student poses a health or safety risk.
Refunds will be issued per terms and conditions. Valid Covid-19 vaccination certificates may be required for booking confirmation.

Students must adhere to school health and safety guidelines at all times. In case of illness during the program, students must promptly inform the
school.

13. Damage to Property

Students are responsible for the full cost of any property damage. Damage deposits may apply to certain accommodations and are payable
before check-in or on the first day of school.

14. Photography & Filming

Students consent to the use, storage, and international transfer of their photographs, videos, artwork, testimonials, etc., by CLAN Language
Schools or third-party agents for promotional purposes, including marketing materials and social media. Students may opt out, but it's their
responsibility to avoid being photographed or filmed.

15. Data Protection

Information provided to CLAN is held and used in compliance with data protection laws. CLAN may disclose personal data, including medical
information, to relevant staff and third parties as needed. Privacy policy is available at Information provided to CLAN is held and used in
compliance with data protection laws. CLAN may disclose personal data, including medical information, to relevant staff and third parties as
needed. Privacy policy is available at https://www.clanlanguageschools.com/privacy-policy

16. Intellectual Property:

All course materials and content provided by CLAN Language Schools are its intellectual property and may not be reproduced or distributed
without permission.

17. Liability:

CLAN Language Schools, its staff, and representatives are not liable for loss, damage, or injury except where liability is expressly imposed by law,
including travel to and from school premises. CLAN is not liable if any contracted service becomes impossible to supply due to reasons beyond
its control.

18. Force Majeure:

AN Language Schools shall not be liable for failure to comply with obligations due to causes beyond its control, including but not limited tq
elo). ernment actions, natural disasters, infectious diseases, and governmental authority actions related to health crises like Covid-19.
i:Mcoverning Law:

N terms and conditions are governed by the laws of United Kingdom, and any disputes will be subject to the exclusive jurisdiction _filial=}
(ol¥[gHp, United Kingdom.
=\VAleelel M), a course with CLAN Language Schools, you acknowledge that you have read, understood, and agreed to these Booking TE ]l
(ofeYalojilelal M) yOU have any questions or concerns, please contact our admissions office.

11 El @il (eleh 00sing CLAN Language Schools. We look forward to welcoming you to our language school!
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